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ABOUT THE REPORT

References for Preparation

Rizhao Port Jurong Co., Ltd. 2019 Environmental, Social and Governance
Report (“the Report”, “ESG Report”) is the first ESG Report of Rizhao Port
Jurong Co., Ltd. (“Jurong”, the “Company”, the “Corporation”, “we”). The
ESG Report was prepared in compliance with the disclosure requirements
of the Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) set out in Appendix 27 to The Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the “Hong
Kong Stock Exchange”). The Report has complied with the “comply or
explain” provisions in the ESG Reporting Guide. We provide an index table
at the end of the Report for readers to refer to.

The Report takes into full consideration the main areas of stakeholders’
focus and the Company’s business characteristics. It aims to help
stakeholders and other readers to understand the Company’s ESG policies,
measures and performance, and to enhance comprehensive communication
and understanding between various stakeholders and the Company.

Reporting Period

Unless otherwise specified, the Report covers the period from 1 January
2019 to 31 December 2019 (“the reporting period”).

Source of Information

The source of information and cases of this report was mainly derived
from the Company’s statistical reports, relevant documents and internal
communication documents. The Company undertakes that there is no false
record and misleading statement in this report, and assumes liabilities to the
authenticity, accuracy and completeness of the information in this report.

Access and Response to the Report

This report is published in traditional Chinese and English and its electronic
version is available on the website of the Hong Kong Stock Exchange (www.
hkexnews.hk) under the category of “Financial Statements/ESG Information”
of the Company or the website of the Company (www.rzportjurong.com). In
case of any discrepancy, the traditional Chinese version shall prevail.

We attach great importance to stakeholders’ opinions and welcome readers
to contact us through the channel below. Your comments will help us to
further enhance our ESG performance.

Email: projsunshinerzport@163.com

2019385 - HBREARYE | BRERBROERAH
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ABOUT RIZHAO PORT JURONG CO., LTD.

HERB AR D AR A a2 B RS E B B
BER2011F3B17HAZNFINEEBRA
A e NEIEBELAEAN KA H4EAM
R FEREHEA181HEN o

BANBRUNBRBESADBE BN EE
MoRILRYEREESE  THEEN
ARG REENBERS - BRBEXRA
FKRB - RIBEMN » 2ETETR - IR
FFE KIS - TBARTIE o BRAFIRAR RAKF
NF8.0£15.2K » AlEHEERIT R EHZAM
BB s M o TR B — — B
#B1,0002 BEMEBEREEVR BRI R
A—-RESG) BEERERNED -

BARPRESKANERIAFEDE » XE
RREMARBRZ AT HEENTISEAE2E
F— o BHfIEE R ATENE D ERRER
SHNELUE - NABELEFESE B DL
MERHEREERS  KREZBERALNE
REAAR - ARHEKH BHE  BHE
B EFRYRRERBS2EE QHEER
% TEREANTG ABE - AR - BARE
MhEERE

NEIB20 FABRAREET REEE - &
EEBH201MFNAZ - AF - RE3{EIE
INZE2084E -

BN EBCEYNES T ZEER - B85
[FREEOREES -SRI 2B BERTT
ERELEX 2R BEHTELEEE/\E
AHEBAECRINURECERBERLELES
fITAERMOFEMAR T 2 EEREEN]
[ A B AR (& (BB AL |55 -

20194 @ ARIERSERELABEIFERER
58] BAT EHIARESHSE —BREEM
KEE o

Rizhao Port Jurong Co., Ltd. was established as a sino-foreign equity joint
venture on March 17, 2011 by Rizhao Port Group Co., Ltd (“Rizhao Port
Group”) and Jurong Port Pte Ltd. The Company operated four berths and
leased out four berths, with a total designed annual throughput capacity of
18.1 million tons.

We are located at the Shijiu port area of the Port of Rizhao, on the southern
coast of the Shandong Peninsula opening to the Yellow Sea and enjoy
favourable natural conditions and a well-connected transportation network.
The Port of Rizhao is a natural deep water port that enjoys a temperate
climate, ice-free and silt-free conditions, with open water and a flat seabed.
Our berths have a natural water depth ranging from 8.0 to 15.2 meters,
enabling us to handle the largest bulk grain vessels in the world. We also
enjoy benefits from being the only port in China that is directly connected to
two major rail lines of over 1,000 kilometers, namely, the Wa-Ri Rail Line (F
H#%) and the Xin-He-Yan-Ri-Longhai Rail Line (¥ % B -Fe/S47).

We are the largest port for grain and woodchip imports in China. Our
throughput of soybean, woodchip imports, and dried tapioca imports
ranked first in China. We are equipped with comprehensive and advanced
port infrastructure and our operations are highly efficient. We have highly
automated and efficient conveyor belt and pipeline systems, industry-
leading grain storage capacity and silo turnover rates and strong dispatching
capacity. We provide comprehensive port-related services such as loading
and unloading, berth leasing, port management, storage and logistics
services for soybean, dried tapioca, woodchips, corn and edible oil.

The Company has achieved rapid growth since our establishment in 2011.
Our cargo types have expanded from 3 in 2011 (soybeans, woodchips and
dried tapioca) to over 20.

Since our formation, We have received numerous awards, including the “First
Place in China Port Technology Development”, “National Transportation
and Logistics Reputable Enterprise”, “National Transportation and Logistics
Quality Management Outstanding Enterprise”, “Leading Enterprise of
Equipment Management in Shandong Province”, “Leading Enterprise of
Port and Shipping Safety Production of Rizhao City” and “Garden residential
area (company) in Rizhao city”.

In 2019, we received the “Lloyd’s List Asia Pacific Awards-Deal of the Year”,
the first international award that the Company has won since listing.

- ."—‘.:'.!
“Lloyd’s List.:r
Asia Pacific Awards | 2019
= sl

inalligence | dorma
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ESGEH

ESG MANAGEMENT

ESG Management Concept

The Company adheres to the mission of “developing ports, serving
the society, and achieving employee value”, with the vision of
“building an international first-class port”. We uphold the values of
“integrity, responsibility, hard work, and innovation”, and promote
the spirit of “love and prosper port”. We strive to create a sustainable
business development model, build a green port, undertake our social
responsibility, and realize the value of economy, environment and
society.

We follow sustainable development and integrate ESG considerations
into our business operations. The Company’s Board of Directors is
responsible for guiding and reviewing ESG strategies and reporting,
and overseeing the Company’s ESG work and important matters to
ensure that the strategies reflect the Company’s core values, and
ESG-related risk management system is properly and effectively
operated.

During the reporting period, on the basis of our business
characteristics, we established an organization and management
system for social responsibility and environmental protection, and
clarified the responsibilities of each department in the ESG field.
Through continuous inspection and improvement of the system, we
actively upgraded our ESG performance. We strived to promote the
culture of environmental protection and social responsibility among all
employees, the convergence of ESG concepts and the Company’s
operations, and the sustainable development of the Company.

2019385 - HBREARYE | BRERBROERAH
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ESG Management (continued)
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(Il) Stakeholder Engagement

The Company understands the importance of stakeholders to our

BEVRIE - RS BRI ERZE

B ©

BB EEFRARRT - BEmEA

FBBRBITNTR

FIRMERES
Stakeholders

ATE

long-term development. We have built channels for communication
with stakeholders and actively and candidly communicate with them.

The main stakeholders, issues of concern and communication

channels we identified are listed below:

FEREHEE RS

Key issues of concern

EFEBEOESX
Major communication
and response channels

B REEEHE

Government and regulators

BRERRIZEA

Shareholders and investors

]

S T

\

Employees

HrEm

Suppliers

5P

Customers

o)

Community

BRER Y - BRE - BEREZE
RES

Use of resources, emissions,
employment, health and safety, anti-
corruption

EmEMf - REF
Product responsibility, anti-corruption

EE - BEXE - BREZE  BTE
81

Employment, development and training,
health and safety, labour standards

ek - BIRER - BERAAER - &
% - fEEEZE

Emissions, use of resources, the
environment and natural resources,
employment, health and safety

HERER  EmET RES

Supply chain management, product
responsibility, anti-corruption

EmEE

Product responsibility

B - BIREA - RERAAER - E
1% HREE

Emissions, Use of resources, the
environment and natural resources,
employment, community investment

Rizhao Port Jurong Co., Ltd. |/ 2019 Environmental, Social and Governance Report

EHE®  AXER  EERE  BEE
S

Regular meetings, official documents,
information disclosure, policy consultation,

etc.

B RRAE - EEKE  BES
Official website, shareholder meetings,
information disclosure, roadshows, etc.

BINRERE  ITeFFEFEHE -
STES - EAHE

Staff congress, union chairman reception
day, staff activities, individual interviews,
etc.

RFD - FERE REEHES

Corporate interviews, information
disclosure, media conferences, etc.

HEBER  ARBEREER
- BRBESE

Supplier inspection, public bidding
meetings, telephone communication,
opinion mailbox, etc.

BiH

B BREE  BREME  EP
MEERE - i gRkwmEE
Official website, hotline, opinion mailbox,
customer satisfaction survey, visits,
meetings and forums etc.

HERES - SRERD  EERES

Community activities, volunteer activities,
information disclosure, etc.
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(I1) Materiality Identification and Assessment

During the reporting period, based on a variety of communication
channels and combined with the Company’s operating content,
we screened and identified the ESG issues most concerned by
stakeholders including “Use of resources”, “Emissions”, “Employment”
and “Health and Safety”; other important concerns include the
“Environment and Natural Resources”, “Development and Training”,
“Product Responsibility” and “Supply Chain Management”; other
relevant concerns being “Labour Standards”, “Anti-corruption” and
“Community Investment”.
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STRENGTHEN THE ENVIRONMENT MANAGEMENT
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Environment Management System

The Company strictly abides by applicable environmental laws
and regulations, including the Environmental Protection Law of the
People’s Republic of China ({F#E AREXFIEIRRIREE)), the
Marine Environment Protection Law of the People’s Republic of
China ({FREE AR EMBNGFIRIRIRER)), the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China ({7
= AR EFBEIARRSEEA7A)), the Law of the People’s Republic of
China on Water Pollution Control ({fZE AR BT REGIAED),
the Law of the People’s Republic of China on the Prevention and
Control of Environment Pollution Caused by Solid Wastes ({FFEE AR
AN B [E BE & )55 3R 3R A0E)), the Energy Conservation Law of
the People’s Republic of China ({2 AR LB ENHIEEIRE)), and
the Cleaner Production Promotion Law of the People’s Republic of
China ({(FZE AR EMBEFREERHEEL)), etc. We are committed
to building a smart and green port by organically integrating port
development with resource utilization and environmental protection,
and adhere to sustainable development with low energy consumption
and low environmental pollution while achieving strong growth and
economies of scale.

In order to strengthen environmental protection management
and prevent environmental pollution, we have formulated the
Environmental Protection Management Measures ((RIZFREE
%)), which makes detailed regulations on environmental
supervision and management, environmental protection management
of construction projects, pollution control and management,
environmental emergency management, environmental monitoring
management, environmental scientific research and education, and
corresponding reward and punishment measures.

We established an environmental management organization to clarify
the environmental protection responsibilities of each department and
team. At the Company level, we set up an environmental protection
leadership group with the participation of the Company’s management
to fully manage the Company’s environmental protection. We clarify
the environmental obligations of all employees of the Company, follow

YRR

the principles of “who is in charge is responsible”, “who organizes
is responsible “, “who is in the post is responsible” and “territory
management”, and incorporate environmental protection management

into all departments’ and teams’ comprehensive assessment.

For construction projects that have a potential impact on the
environment, we strictly implement the environmental impact
assessment system, approval system, and “Three Simultaneities”
(the facilities for preventing pollution and other public hazards are
designed, constructed, and put into operation at the same time as
the main project). New projects need to adopt a clean production
process with low energy consumption, low material consumption, and
low emissions. The discharge of pollutants has to meet the national or
local emission standards and total pollutant control requirements.

Rizhao Port Jurong Co., Ltd. |/ 2019 Environmental, Social and Governance Report
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maRREEE (E)
Strengthen the Environment Management (continued)

Environment Management System (continued)

We attach importance to the quality control of environmental
monitoring in daily operations, continuously improve the quality
of monitoring, understand the status of the Company’s on-site
environmental pollution through environmental monitoring, analyze
and predict the trend of pollution changes, and provide a basis for the
Company’s on-site environmental management and environmental
protection decisions. We have formulated environmental emergency
management plan and conduct assessment and records in
accordance with relevant regulations, regularly revise and update the
plan and carry out exercises.

During the reporting period, the Company had no case of negative
environmental incidents, environmental lawsuits, government
warnings or penalties.

Use of Resources

We strive to improve the efficiency of use of resources in all aspects of
operation processes, and achieve the goal of resource conservation
through continuous improvement, innovative technology and
management models. The main natural resources consumed by the
Company include water, electricity, diesel and gasoline.

Energy is an important material foundation for the development of
the Company. In order to enhance the management of various types
of energy consumption, save energy and increase efficiency, we
have formulated the Energy Management Regulations ({RE/RE IR
7E)) to manage electricity, water, oil and energy consumption and
measurement. We set energy-saving targets every year and make
detailed allocations to continuously promote energy efficiency.

SmEEiRIEE - ERBAIER

2019%F * AR AHIEMEERERER
ZAEII2EZHE/BWEALE - A
RIEBFZERKFEIEIE - FEARIEERN
T T RERIEIE RO ER - BERSAR
{EE| S EEA - ZPPINEREZ » £
AR ETEERIEE -

2019F 2 F » RA|FEREMAML
SHLREREL2. 68MEIZIE - FILL L4
[21K7.81% - A - 2019FEHE
EREIK10.05% : SHERER
LEBR1K13.89% : U HFEAZ R L%
£12% - IEF)ER R TR BAZ ©

Allocated energy targets and implemented department
assessment

In 2019, the energy management target set by the Company
was 3.12 tons of standard coal per 10,000 tons of throughput. In
order to ensure the successful completion of the annual target, we
allocated the target within the Company into tasks that were linked
to the performance assessment of each department and teams,
making the work of energy saving and consumption reduction could
be practicable.

In 2019, the Company’s actual annual energy consumption
was approximately 2.68 tons of standard coal per 10,000-
ton throughput, with a decrease of 7.81% lower than last year.
Compared with 2018, the electricity consumption in 2019 decreased
by 10.05%; the diesel consumption decreased by 13.89%; the
gasoline consumption decreased by 12%. The energy target was
successfully completed.

WEMA - RAEERACER  Bit
T—RIEEARSERERE -

During the reporting period, we promoted refined management and
implemented a series of measures to reduce the use of resources.

2019385 - HBREARYE | BRERBROERAH
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Strengthen the Environment Management (continued)
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(Il) Use of Resources (continued)

In order to optimize energy efficiency, we eliminated high-energy-
consuming equipment and improved equipment energy efficiency.
We replaced high-voltage sodium headlights with high-efficiency
and energy-saving LED lamps, adjusted the operating hours of the
lamps, made full use of natural light, and optimized the night lighting
scheme. We designed reasonable operational plans of belt conveyor
operations, silo clean up and turnover, making full use of peak time
power and valley time power. When the office equipment is not in
use, it is set to the power-saving mode, and will be turned off in time
to reduce standby time energy consumption. We strictly controlled
the use of fuel equipment and public cars to avoid unnecessary no-
load operation. The fuel used for official cars was calculated based on
the number of kilometers traveled, and conducted accountability for
EXCess Users.

FHR R R R - EERBERX

REAIDITHREM28ESIEEDMHIF
MR ERRREAFRK - BCHEH&RE
SIREFRBRE - B TMEXRNBR
BDRER ) BE - AR
FHHTBIRRE - AT RSB RO B
0T MREAARRIEGI R - AREL
EABERIZES - ZZIFEEE A

HE R RS - RIS

2019F AN ARIEME T [AASHAMN=6
PIMEEFNIAE | - R RAVKERPIH#
B AEERPIH - AR R
AREBERT e T ARH BHEK
o BBREEERENSTRDT
EIREAZE -

Upgraded lighting control system and optimized lighting
mode

The Company analyzed the distribution of the existing 28 high-pole
lights and actual lighting needs, and formulated the regulations for
night high-pole light switch: the use mode of high-pole lights were
divided into normally open, half-light, normally half-light, and turned
off, etc. On the basis of timing control, a lighting remote control
system was added, which was controlled in real time by night
production personnel to achieve energy saving.

Promoted technological transformation and improved
mechanical efficiency

In 2019, the Company implemented the “The Upgrade Project of
the Three Port Cranes on West-3 Berth”. The three port cranes
were upgraded from the original low-voltage cranes to high-voltage
cranes, which improved the efficiency of unloading wood chips
without changing the total installed power. Hence, we reduced
energy use by increasing production efficiency.

Rizhao Port Jurong Co., Ltd. |/ 2019 Environmental, Social and Governance Report
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Strengthen the Environment Management (continued)

(Z) RiRfE R ()
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(Il) Use of Resources (continued)

In order to save water, we strengthened the daily maintenance
management of water-using equipment, posted water-saving
reminder signs and published maintenance telephones in prominent
places. We paid attention to saving water in bathrooms and avoided
water left running all the time to reduce the waste of water.

EEMTER HEREEE

20195 8 - A RRIRGHEEEAR
EE) - BMESI SE E RRPTE
TEE  WAFEXABETRSE
B MHERERRERNETE -

Inspected underground pipelines to prevent water leakage

In 2019, in conjunction with the Company’s on-site comprehensive
remediation activities, we conducted a general inspection of
the underground pipelines, and invited professionals for on-site
guidance to prevent water leakage.

(=) BEihE e () Emission Management

The Company’s emissions mainly include various types of hazardous
and non-hazardous waste, wastewater, exhaust gas and dust. The
Company established a pollutant emission control system, and
actively carried out special rectification work to reduce the impact of
emissions on the environment and ensure compliance of emissions
and disposal.

ARV IR BRSEFENRE
FRERY - BK - BRMHE - ARF
EEISAMBERIETIR R - EiRARE
HIREOATIE - BREBHRMERENE
2 REAHRIIMIEE -

BR&ESER Comprehensive environmental improvement
2019F KM EHMORIGEE E
REBEmAR)  ARBFESE EE9
R HBEFANLFFRNEREFIEA
WMBE4IR - BERRBIETICE R E
% ARERBIRRAKENE R -

In 2019, we formulated and released the Implementation Plan for
Comprehensive rectification on Site (((RIGEFAEREHER)),
carried out 9 rectification inspections on site, organized 4 special
inspections on dredging and barrier removal in summer and winter,
and summarized the problems and made improvements and reviews
to promote the continuous improvement of the environmental
protection on site.

1. ﬁ;u 1. Waste

The hazardous waste generated by the Company’s operations
mainly includes (mineral) oil-containing waste, hazardous waste
packaging, oil drums, and used batteries. We have a hazardous
waste repository to classify and store hazardous waste in
compliance with regulations. When the stored hazardous waste
reaches a certain amount, it will be handed over to a qualified
third-party organization for disposal. The non-hazardous waste
generated by the Company is mainly domestic waste and
production waste generated by site cleaning, etc., and are
handed over to the property company for recycling.

NEELELNBERERNIR
BiEE (R MERY - EEE
Y MR BEEMRSE o B
EEYERERNFRE  HE
REZWETOBEARER &
RENERERYES —FEER
RABEEMNE=TTHBRIE -
ARRELNBEEERNEIRES
VR BRI K35 B AR B LR R R B
WRE - R RBEWERAFEK
BRI o

20193835 - HBREARE | BRERBROERAA 11



12

2z fobs

ISR IRIE

2 (&)

Strengthen the Environment Management (continued)
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(Il) Emission Management (continued)

Waste (continued)

During the reporting period, we actively carried out waste
management inspections to promote the Company’s waste
management capabilities.
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Carried out special inspections to improve management

In 2019, we organized a total of 4 joint hazardous waste
special inspections, solved problems for improvement, and
formed a closed management loop through steps such as
review and audit. In response to problems we found, we
organized 3 hazardous waste management trainings to
enhance on-site hazardous waste management awareness of
employees and improve the hazardous waste management.
In 2019, we accepted more than 10 external hazardous waste
inspections and passed them successfully.
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Wastewater

The Company has a wastewater treatment station. All
wastewater (mainly dusty rainwater and domestic sewage)
must be treated in accordance with regulations to prevent
water pollution. After treating the dusty rainwater and reaching
relevant standards, we reuse the water for greening, reducing
on-site dust suppression during production and operation, so as
to achieve water reuse and reduce.

Gas Emission and Dust

The gas emission generated by the Company mainly derives
from motor vehicles and mechanical equipment using fuel oil.
We take measures to existing motor vehicles in accordance
with relevant regulations to ensure that the gas emission meets
national standards. All newly purchased motor vehicles and
other mechanical equipment will comply with relevant national
environmental protection standards. By formulating relevant
regulations on the use of motor vehicles and mechanical
equipment, we reduced gas emissions in compliance with
laws while ensuring the efficiency of production and operation,
reducing the impact on the environment.
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Strengthen the Environment Management (continued)

(Il) Emission Management (continued)

3.

Gas Emission and Dust (continued)

The Company’s cargo types are mainly grains, wood chips
and dried tapioca hence dust pollution is a key area of concern
for environmental management. We set up the Standards for
Preventing and Controlling Dust in Bulk Cargo Operations ({1
EIEEMEEBH HEEZEIZ#)) to ensure that the bulk cargos such
as soybeans, corn, woodchips and dried tapioca are dust-
controllable, green and environmentally friendly, and smooth
and efficient during the operations of unloading, reversing,
stacking heightening, shipping and loading. We actively
research on new technologies for dust prevention and control,
and adopt comprehensive prevention and control measures to
effectively control the pollution of dust to the environment.

We take the following measures to reduce dust production in
the port area:

o We have 10 mist-spray trucks and 3 mist-spray cannon,
which are used to clean the vehicle body after loading,
assist belt conveyor to suppress dust, and suppress
the dust at the frontal unloading site. From unloading,
transportation to loading, there are corresponding
dust suppression measures to ensure the orderly
implementation of environmental management.

° We equipped the only fully-enclosed dried tapioca
unloading system in China at West-3 Berth to reduce the
amount of dust generated during the unloading process.
When unloading dried tapioca in other berths, each dust
point must be equipped with a dust suppression device
to ensure the dust suppression effect.

o The dried tapioca operation uses a fully-enclosed loading
system to ensure that the dried tapioca dust is within the
controllable range during unloading to delivery trucks.

° A dust collector is provided on the transfer tower of
the soybean transmission belt, and the belt adopts a
semi-closed protective cover to prevent dust from the
transportation.

° The storage of dusty goods such as corn and dried
tapioca is mainly in the yard in the enclosed area, and
the bulk goods (excluding woodchip storage yard)
are stacked or covered in time after the shipment is
completed.
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Strengthen the Environment Management (continued)
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Emission Management (continued)
3. Gas Emission and Dust (continued)

° All heavy-duty transport vehicles must be effectively
covered, blown or cleaned before leaving the port to
prevent road pollution and dust.

o We renovated the dust suppression net and replaced
the original flexible dust suppression net with a dust
suppression board, which is convenient for subsequent
cleaning and extended the service life.
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(Iv)

We strengthened production control in special weather, formulated
and issued the Autumn and Winter Atmospheric Pollution Prevention
and Control Plan and the Emission Reduction Response Plan for
Orange Early Warning Weather to improve the emergency mechanism
and enhance the Company’s prevention, early warning and
emergency handling capacity for heavy pollution weather.

Improvement of Environmental Protection
Awareness

We carried out environmental protection training and publicity to
enhance employees’ environmental protection awareness. By
introducing environmental protection requirements in the work
instruction book and organizing employees to learn environmental
protection knowledge through pre-shift and post-shift meetings and
department regular meetings, we improved on-site environmental
management and control capabilities. During the reporting period, we
conducted special training on emergency plans for heavy pollution
weather and hazardous waste management.
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Strengthen the Environment Management (continued)

(IV) Improvement of Environmental Protection

Awareness (continued)

We carried out environmental protection publicity in conjunction
with important environmental festivals to increase employees’
environmental awareness. On the World Environment Day, we shared
the knowledge of environmental protection through the big screen of
the port area; on China’s Arbor Day, we organized employees to carry
out tree planting activities.

We actively conduct greening work to optimize the overall
environment of the port area. During the reporting period, we
completed the greening project in front of the building of the Gangxi
8th Road and the dispatch center, adding a green area of 3,400
square meters in the port area, and transplanting more than 450
seedlings and more than 500 square meters of green dill, so that the
area in front of dispatch center became a garden landscape.
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Strengthen the Environment Management (continued)

(f) FRRRIEHEMN (V) Environmental Key Performance Indicators
Hemmo Emissions ™
BEREBOY RS (EEN REE2)O ) Total GHG® emissions (Scope 1 and 2)® (tons) 17,908.16
FEMRXERTEREENAS (HBE1NHEE2) Total GHG emissions per 10,000 tons of 13.07
(WA E) transportation (Scope 1 and 2) (tons per
10,000 tons throughput)
EEREMELRS () Total hazardous waste (tons) 22.34
BEVRHcEEEREVELBEW ZEE Total hazardous waste per 10,000 tons 0.02
B E) of transportation (fons per 10,000 tons
throughput)
EEEEVMEHRRIEE%) Hazardous waste compliance rate (%) 100.00
mERBYELRS () Total non-hazardous waste (tons) 589.60
SEWHXEEEREEYESTBE (W Total non-hazardous waste per 10,000 tons 0.43
F=li=y), of transportation (tons per 10,000 tons
throughput)
HiREA Energy and resources consumption
RE IR BB EY (HEER) Total energy consumption® (tons of standard coal) 3,667.16
Hr - in which:
YUREFEE (BER) Gasoline consumption (tons of standard coal) 16.60
SR HFE R (EAR) Diesel consumption (tons of standard coal) 885.88
B EEE (R Electricity consumption (tons of standard coal) 2,764.68
BEBEXRSRE RS (FZER Total energy consumption per 10,000 tons 2.68
MBI E) of transportation (tons of standard coal per
10,000 tons throughput)
FKBEO (7 FHK) Total water consumption® (cubic meter) 255,569.00
SEMEREESRARKE( HK EWAIE) Total water consumption per 10,000 (cubic 186.55

meter per 10,000 tons throughput)
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Strengthen the Environment Management (continued)

(V) Environmental Key Performance Indicators
(continued)

Notes:

(1)

(2

(€))

(4)

(5)

Due to the Company’s business features, the significant air emissions
of the Company are GHG emissions mainly from electricity and fuels
derived from fossil fuels; based on the Company’s operational features,
the packaging data does not apply to the Company.

The Company’s GHG inventory includes carbon dioxide, methane and
nitrous oxide, which are mainly derived from purchased electricity and
fuels. GHG emissions data is presented in carbon dioxide equivalent
and is based on the 2017 Baseline Emission Factors for Regional
Power Grids in China ((2017FER#HEE PRR K EHEEGRH
MEF)) issued by the Ministry of Ecology and Environment of the
People’s Republic of China, and the 2006 IPCC Guidelines for National
Greenhouse Gas Inventories(2019 Edition) (20064 IPCCHZ 8 = RA2%)
157 (201918 5T/R))) issued by the Intergovernmental Panel on Climate
Change (IPCC).

Scope 1 GHG emissions arise mainly from the direct energy (natural gas)
by the Company’s operation. Scope 2 GHG emissions arise mainly from
the consumption of indirect energy (purchased or acquired electricity) by
the Company’s operation.

Total energy consumption is calculated using direct energy and indirect
energy data with reference to the coefficients in the National Standards
of the People’s Republic of China General Principles for Calculation of
the Comprehensive Energy Consumption (GB/T 2589-2008) (424 BERE
=HE3BAI) (GB/T 2589-2008)).

Due to the Company’s operational features, water consumption is mainly
from operations and employees’ domestic water. The Company’s water
resources consumed come from the municipal water supply. For water
resources. The Company had no issues in sourcing water that is fit for
purpose.
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Occupational Health and Safety Management
System

The Company adheres to the safety policy of “safety first, prevention
foremost, and comprehensive governance”, abides by national and
local laws and regulations including the Safety Production Law of
the People’s Republic of China ({FFZEE AR EFIEZ 24 E %)) and
the Law of the People’s Republic of China on Occupational Disease
Prevention and Control ({ZE AR KEMERZERIA%E)), and
attaches great importance to occupational health and safety control.
We strive to reduce the possibility of production safety accidents in
our business premises.

We formulated 19 safety and occupational health specifications,
including the Job Safety Production Responsibility System ({f@{z
Z2HEEEEFIE)) and Production Safety Incident Reporting and
Handling Regulations ((EEZRZEHHEMEEIZE)), and have
continuously optimized and improved the content of the specifications
to establish a comprehensive occupational health and safety
management system. The Company set out a Safety Committee,
in which the general manager, the deputy general manager and the
main heads of various departments serve as members, responsible
for the overall supervision, review and management of security issues.
The Safety Committee conducts quarterly meetings to discuss safety
issues and potential dangers, reviews and updates the Company’s
safety control measures, and arranges the deployment of safety work.

We conduct daily inspections of facilities, equipment and machinery
to ensure the normal safe operation. These inspections are carried out
by dedicated teams responsible for safety control. We established an
internal reporting system for potential safety issues. Employees can
report potential safety issues to the Safety and Technology Center
through letters, phone calls, and WeChat. After receiving the report,
the Safety and Technology Center will organize an inspection on the
accident site, and release the Responsibility Letter for the Rectification
of Potential Issues ((E#fE B M EEE)) and require rectification.

We implement the “safe production: one-vote veto system” and
“one post with double responsibility system” (post responsibility and
EHS responsibility), taking safety production performance as one of
the important assessments of personnel recruitment, selection and
promotion, to enhance the safety awareness of our employees.
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FERZZERSE(E)
Enhance Safety Management (continued)

(I) Safety Production

We continuously upgrade and improve the level of automation of
our facilities to reduce security risks. In 2019, focusing on “Safe
Seasons”, we investigated, analyzed and improved safety flaws in all
aspects, and formulated preventive measures, strengthened on-site
control to continuously improve production management. The main
responsible personnel of the Company signed the safety production
target responsibility letter with the personnel in charge of each unit.
The personnel in charge of each unit signed the safety production
target responsibility letter with the team, and the employees signed
a safety commitment letter, through which the safety responsibility is
implemented in each level.

1.

Work Site Safety Control

We carried out “Special rectification of on-site management”,
“Comprehensive rectification of safety in production”, “100-
day action of safety production risk prevention and control and
potential danger investigation and governance”, and continued
to pay attention to safety control on the site, establishing the
safety management system including daily summary, ten-day
analysis, monthly notification, and quarterly summary. During
the reporting period, a total of more than 20 safety inspections
were conducted, 2,919 potential dangers were investigated,
and a total of RMB1.69 million was invested in safety
management.

The Dual System Construction and Risk Analysis

We enhanced “dual system” (risk management and potential
danger management) by conducting relevant projects, clarified
the time schedule and key tasks. We established a hazard
source identification and risk evaluation and control program,
and followed the principle of “relatively independent, clear
process, easy to control” which covered major operation
activities and parts. During the reporting period, we enhanced
the inspection of key operations, key process, and outsiders,
and urged the implementation of risk control measures. We
carried out a comprehensive review of operational activity risks,
completed the risk analysis of 45 operational activities, identified
a total of 749 dangerous sources, and improved 2,175 control
measures.
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Enhance Safety Management (continued)

(Z) REEE ()

3.

ERAERERR2EMH

2019%F  ZHMHABREREME
ETE  WETEREL - Y
BERBRRMAIT RN 2T
g £EZF  RAHFBEN
B (FHme ~ 50 ~ B2 - BH &
) HEBPEKERBE BB
BB EEBRERERE -
MRS AERMANE BORE -
BREE UM TESMAR
B EAE BB GRAER
R EERBXN - ABBE B
RBEHREEL T BYEH
BEHE  RELZ2EHIERS
BN -

(Il) Safety Production (continued)

3.

Safety Control in Key Areas and Periods

In 2019, we carried out evaluations on operations of dangerous
cargo and conducted rectification and optimization. For specific
time periods, we implemented different safety control measures:
in summer, we conducted “four preventions” (typhoon
prevention, flood prevention, heatstroke prevention, and
lightning prevention). We organized special inspections covering
drainage ditches clearing and heatstroke prevention and
cooling, and carried out drills to prevent typhoon and floods,
and supervised the implementation of work time adjustment
measures during high temperatures; in winter, we carried out
“four preventions” (preparation of antifreeze, fire prevention
in production areas, antiskid of personnel, and prevention of
traffic accidents) and other key tasks, and established a daily
supervision system to ensure that safety control measures are
put in place.
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Preparation for the Typhoon “Lekima”

In 2019, as the coming of the super typhoon “Lekima”,
the Company established the anti-typhoon emergency
command headquarters in time, prepared a special anti-
resistance plan, and formulated strong wind response
measures and the emergency operation manual for anti-
typhoon and flood, with all our employees engaged.

We conducted net inspections in three batches, covering
the whole day, to carry out comprehensive inspections on
cargo covers, falling objects prevention, safe electricity use,
anti-dumping of equipment and facilities, drainage facilities,
emergency supplies, etc. We rectified potential risks in
time and conducted accountability management; strictly
implemented the emergency duty system, set up a flood
control emergency headquarters in the dispatch center, with
an emergency commando including more than 60 people
per shift to ensure smooth processes. We successfully
completed the work of anti-typhoon with the strictest
standards and the most adequate preparation.
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FERZZERSE(E)
Enhance Safety Management (continued)

(Il) Safety Production (continued)

3. Safety Control in Key Areas and Periods (continued)

RIZEIL AR
Remote comprehensive monitoring

4. Fire Safety Management

We formulated the Fire Safety Management Regulations ({8
[h&Z2EEEE)) to carry out fire safety management with
the principle of “prevention foremost, and combination of
prevention and reduction”. During the reporting period, we
carried out firefighting assessment to conduct comprehensive
investigation and identification of potential fire risks in various
areas of the port. Through this assessment, we enhanced the
daily work of inspection, patrol, maintenance and repair of
firefighting facilities, regulated the operation site management,
and reduced the risk of fire.

(Ill) Occupational Health Management

We attach importance to the occupational health of our employees
and have formulated and implemented a set of guidelines, standards
and procedures with respect to occupational health and safety.
These guidelines include operation manuals, procedures for handling
dangerous materials and heavy machinery, emergency plans and
reporting and accident handling, etc. in respect of the different
equipment and processes used to handle different cargo types, we
have specific operational manuals that set out safety procedures
targeting each major cargo type that we handle.

20193835 - HEBREARRE | BRBVBRAERAF

21



22

FREZPRR (E)
Enhance Safety Management (continued)
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(Il) Occupational Health Management (continued)

We regularly provide occupational health and safety training to
our employees to improve their occupational health protection
capabilities. We distributed labour protection supplies to employees,
and required employees in special positions to wear appropriate
safety equipment with specific qualifications and to own permits for
equipment operation. During the reporting period, we established
a labour insurance supplies management system. Through online
management, we made labour insurance supplies more accurate,

convenient and user-friendly.

We set out a physical examination system and conduct annual
examination for all employees, and occupational health checks
for employees in special positions to detect and reduce the risk of
occupational diseases in a timely manner. During the reporting period,
the occupational health inspection rate of employees in special

positions was 100%.

We are concerned about the health and safety of outsourcing labour.
Through the terms of the outsourcing agreement, we require our
subcontractor to follow our safety standards and various occupational
health and safety procedures. If the subcontractor fails to abide by
the relevant standards and procedures, we will require them to make

rectifications and conduct assessments.

(IV) Safety Education

In order to improve the safety awareness of our employees, enable
them to obtain the necessary safety production knowledge, and
master the safety skills of their positions, we have established
a safety education and training system, including three levels of
safety education and training, management safety education,
special operation personnel safety education and training, and other
education programs. Safety training covers many aspects including
safety laws and regulations, general safety technology, basic
knowledge of labour hygiene and safety, accident case analysis,

occupational disease prevention and emergency treatment.

During the reporting period, we invited external experts and internal
lecturers to give lectures, and held a total of six “Safety Seasons”
classes for safety improvement. Taking advantage of monthly
meetings, pre-shift meetings, etc., we shared safety knowledge to the
front lines of production, regularly organized examinations on safety
knowledge, and enhanced employees’ safety awareness. In 2019,
the Company carried out safety drills and related to silo collapse

accidents, typhoon and flood control and fire emergency.
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PROMOTE EMPLOYEE DEVELOPMENT

Recruitment and Labour Standards

We abide by the Labour Law of the People’s Republic of China ({+
= ANRAFIE L 8)%)) and the Labour Contract Law of the People’s
Republic of China ({(fFZE AR FEMBELEYA[F)E)) and other relevant
laws and regulations, and have formulated rules and regulations
including the Administrative Measures for Employees’ Participation
in Social Insurance (B T2t R EILPE)) to protect
employees’ legitimate rights and interests, build a harmonious labour
relationship, and prohibit the employment of child labour and forced
labour. During the reporting period, there is no child labour or forced
labour in the Company.

The Company has established a number of internal systems to
regulate and manage employee recruitment and resignation,
compensation and benefits, and performance promotion etc.

1. Recruitment and Resignation

We have formulated regulations including the Employee
Recruitment and Redeployment Measures (& T2
JHBC TVEHEEA)) and the Labour Contract Management
Measures ((BE)ERIEE#EE)) to find talent that meet the
Company’s development needs through social recruitment,
campus recruitment, internal recommendation and self-
recommendation. We follow the requirements of information
disclosure, process disclosure, and result disclosure, adhere to
the principles of laws and regulations, fairness, match of major
and job, and competitive selection, and conduct personnel
recruitment and management to eliminate discrimination in
employment, sex discrimination, and occupation discrimination.
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= ' Promote Employee Development (continued)

Recruitment and Labour Standards (continued)

1.

Recruitment and Resignation (continued)

We sign labour contracts with employees in a timely manner
to establish labour relations. We follow the relevant regulations
and procedures to handle resignation of employees. As of
the end of the reporting period, the Company had 309 formal
employees and 225 labour dispatch workers.

‘ 46 A persons,

15%
82 A persons,
26%

181 A persons,
59%

Salary and benefits

We have established regulations such as the Salary
Management Measures({¥ & BIE##)%)) and implemented a
performance-based salary system to provide employees with
reasonable remuneration. We provide social insurance and
provident funds for employees in accordance with relevant laws.
Employee’s salary mainly includes basic salary, performance
salary, wage point salary and housing subsidy, allowance,
etc. During the reporting period, we optimized performance
management that favours those work more and those with
more capabilities to mobilise employee.




(—) (B IEER % T 2201 (&)

2.

FEl R AEF (1)

BPREETIREZTEOAHAR
BESEHARR  RIRBRERE
R EEBRERANBEIREE
TiEM - RRITETRSE TR
FFBEKF - BB THPBERE
M BREN - mRMEEL - [RE
TR - EFSEMEN o

R E T #RE (&)
Promote Employee Development (continued)

() Recruitment and Labour Standards (continued)

2.

Salary and benefits (continued)

We guarantee that our employees enjoy public holidays and
paid vacations, and reserve their positions for employees
taking maternity leave and nursing leave according to laws and
regulations. The Company continuously improves benefits for
employees and provides them with holiday benefits, labour
insurance benefits, high temperature subsidies, “vegetable
basket” services, meal supplements etc.
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Online employee service

We cooperated with Rizhao Port Group to build an online
employee service platform and launched the “Zhoudao Card”
app to broaden employee service channels, and bring a
convenient service experience to them. By logging in through
the mobile phone, employees are able to enjoy “vegetable
basket” (vegetable and daily necessities reservation) services
and physical examination reservations.
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Promote Employee Development (continued)
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Recruitment and Labour Standards (continued)

3.

Assessment and Promotion

We have established regulations including the /mplementation
Rules for Post-Level and Floating (&% EEHE4HE)) and
the Measures for the Management Evaluation of Middle-
level Management ({FEEIEABEEEZIIE)). We have
established a post-performance evaluation system that covers
all employees, has a clear direction, and is standardized and
rational, to motivate employees. By formulating the Employee
Recruitment and Deployment Methods ({8 TRIEFI A T
YEPEE)), the Post Competition Management Methods ({
NIFRIEEIE L)), and the Temporary Regulations for Chief
Position Selection ({& & RN FHEE/TRE)) etc., we have
pbuilt a rational and long-term employment mechanism to clarify
the promotion path of employees and motivate employees in
key areas and work to achieving personal values.

Employee Care

We organized a variety of employee activities, such as
employee games, basketball games, badminton games, singing
contests, and speech contests, etc., to constantly enrich
employees’ spare time and enhance their sense of happiness
and belonging.

We put emphasis on creating the culture of young employees.
During the reporting period, the Company carried out the
activities for young employees including the educational
practices themed “prosper the port as young employees”,
debates, speech contests, book sharing activities, port visits,
and activities themed “strive while you are young” to expand
the knowledge and experience of our young employees.
The general branch to the Communist Youth League of the
Company was awarded the honorary title of “National May
Fourth Red Flag Youth Branch (General Branch)”.

We regularly visit employees who are in difficulty, and give them
support and help, to let them feel the warmth of the Company.
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Promote Employee Development (continued)

Recruitment and Labour Standards (continued)

4.

Employee Care (continued)

We care for female employees, guarantee their legal rights and
interests during their pregnancy, childbirth and breastfeeding,
eliminate gender discrimination, and regularly organize special
activities for female employees.
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Book sharing activities for female employees

We pay attention to the growth and development of female
employees and encourage them to actively participate in the
book sharing activities. The year of 2019 is the tenth series of
the activity. Along with the 70th anniversary of the founding
of People’s Republic of China, the female employees made
good wishes for the birthday of the motherland in the form of
book sharing.
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Employee Communication

We established online and offline employee communication
channels to strengthen the relations between management and
employees, and among employees. The Company regularly
conducts the reception day of the chairman of the labour union,
collects suggestions of employees, and feedbacks in a timely
manner to optimize our management.

We have established a three-tiered information disclosure
system including the Company, departments, and teams
with expanded scope, clarified content, and disclosure
lists, which realized the fundamental transformation of the
Company’s information disclosure from passive disclosure
to active disclosure. We enriched the content and form of
the Company’s information disclosure, and disclosed the hot
spots and sensitive issues that employees care about, such
as important decisions, production and operation, assessment
and notification, performance and allocation, evaluation,
welfare distribution, etc. We conducted “Sunlight supervision”,
and encouraged employees to participate in the Company’s
management with enthusiasm.
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Promote Employee Development (continued)
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Training types

(1)

Development and Training

We regard employees as the Company’s wealth, pay attention to
the career development of employees, and carry out various training
programs. The Company has established the Employee Training
and Management Measures ({8 LiFFIEIEHIE)) to strengthen
the employee training with standardized and institutionalized
management, and implement the company’s training concept of
“people-oriented” and “comprehensive improvement of employee’s
capability”. We provide flexible and diverse training activities for
various production and operations according to needs. We adopt
the form of “internal training as the main and external training as the
supplement” and integrate collective learning and self-learning to
effectively improve the knowledge structure and overall capability of
employees.

i AT S A
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ol R ABEITEUBENRE S  EZR EEEK -

Pre-job education and
training

We provided new employees and transferred employees with pre-job training on
political ideology, professional ethics, rules and regulations, business skills, etc., so

that they have the ability to perform their duties and meet the job requirements.

f i 35l
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Job Training

In order to improve the work efficiency and enhance the safety and quality awareness

of the employees, we conducted targeted training according to the needs and the
responsibilities of each position.

T S 45 RE BRI
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Vocational skills training

According to the actual situation of the technical positions in the departments of the

Company, we formulated practical training plans and programs, organized vocational
skills training and appraisal, and provided effective ways for the cultivation of skilled

talent.

i fia B 1%

FRELHEE o

Technical management
training

BRMMERABEITHRE T TEEFRE - EMBmEIRM - RN E

We organized special training for technical and management personnel on new
equipment, new processes, etc., to drive the application and promotion of new

technologies and methods.
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Promote Employee Development (continued)

(I) Development and Training (continued)

EE AR

Management training

ShER IR

External training
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According to the scheme and annual plan, we conducted the training for middle-
level management to improve their professional skills and execution capabilities.
For general management, we carried out targeted professional technical training,
including marketing, human resource management, financial management, etc.

BENAINEFIER  ZBET2NMARR—ABNIMNEEE - RELEFTE
RHR B - T2 ISMEARREB AR - SNBSS PR ERAER - I
ERRERRAR - WRESIIOARNEE - IMEABEKIE - IFECIENA
BOZHEATEERE B EEAIMERR

We actively make use of external training resources to encourage employees to
participate in external training organized by the Company. According to production
needs, we arranged departments to attend external business skills training. External
training was reviewed in advance by the General Office and was carried out after
being approved by the Company to ensure the content and quality of training.
The trainees shared what they learned from the external training with the other
employees.

We pay attention to the growth and development of young
° employees and continue to build a team of young employees with
knowledge, innovation and responsibility. Through activities such as
apprenticeship, QC (quality control) research, technical competition,
etc., we conduct excellent training of young employees, promote
the “craftsman’s spirit” and “the spirit of model workers”, and guide
young employees to learn knowledge from the grass-root, improve
skills and make contributions, with the aim to cultivate young talent.

sEaE

The “Youth School” program
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Since 2016, the Company has promoted the implementation of the
young employees improvement program - the “Youth School”. The
program has established the “self-training, self-improvement,and
self-development” as the training mechanism based on the “needs
of port development and young employees”. We strive to train all
young employees as competent employees as soon as possible,
and cultivate excellent young employees to become leaders. We
promoted the two programs of “Youth achievement” and “Youth
contribution”, and the consistent and overall improvement of our
young employees.
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Promote Employee Development (continued)

(Z) 5B RN (48) (I) Development and Training (continued)

LM ERFE AR EEABMNEBE In addition, we actively carried out relevant training for the

FINES) - TETRAHERRE IKF - management to continuously improve their business capabilities.
FEEEASRERANE The improvement class for middle-level management
BMFERPEEEASEZERAN We conducted classes to improve the capabilities of middle-level
WS B SIAE - BRMEA - BT E management, and encouraged various teams, chief positions,
HBEBRZEABLM - BMEEFHAEN technical and business personnel to participate. Our rich and
Ll FER ST e Eh M - I innovative training topics included safety and fire fighting knowledge,
A - PHAEETE - WIS AR - MEERI IR the youth training, team management, financial knowledge, dust
L FHEBTEABRSHFIES - explosion prevention, etc. in order to broaden the horizons and
RiTE#%FAMAERA - RAB &8 improve capabilities of middle-level management and business
FEAEBIREREUER - B and technical personnel, so that they could play the role of “key
NEINEERM LT EERR - 2019 minorities” and make corresponding contributions to the Company’s
FRMERFABHSHRE R reform and development. In 2019, we held a total of eight
JE - HB35088 NIXZRES - improvement classes, with more than 350 attendees.
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PURSUE EXCELLENT OPERATIONS

The Company has built an industry-leading integrated collection and
distribution capacity relying on our advanced port facilities and excellent
operational efficiency. We build a service reputation of “large berthing
capacity, high unloading and transportation efficiency, robust storage
capacity, and superior discharging capacity” to enhance comprehensive
competitiveness and international influence. We strive to become a leading
port with responsibility, achievements, innovation, and openness.

()

Service Optimization

We believe that ensuring excellent service quality is essential to
customer satisfaction improvement. The Company has implemented
a set of quality control policies, rules and procedures that comply with
the ISO 9001 to ensure that we can provide customers with high-
quality services.

The Company formulated the Service Quality Management Measures
(ERFEE 2B !RIHR)), the Freight Quality Management Measures
(EEBEE2EEIE)), the Freight Service Quality Monitoring ({(&
EREESERBSEHFEF)), the Measurement and Control
Procedures and Unqualified Products Control Procedures ({4 1%
mIEHIFEFF)) and other regulations to ensure our service quality. We
set up six service commitments to comprehensively improve service
quality management and regulate the operations.
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Pursue Excellent Operations (continued)
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Service Optimization (continued)

Six service commitments

HENER

F5#HAMN A S BT EBiE3x -
18# K D HIME R T HBB3.5K » KA B
HMEETNEBEAREREY) -

GigEER
BRREEMABFHEBERTBB7
N ERE IR IR TR B80
DI o

HERES
FEOR E M ET EABEAE BIE2%0 AR ©

B iR 4t R B
HEPAENREDS  RREFEERE
FEIR e HORARTERA -

BERRER

BRENEPRHTL  ZEEMAEA
Bl HEFROOREBMERLFRZ
B TR AR RKAG TEEM
88 -

ERARE

TEEEP - AIMERNES  Bam -
5 BHE TARETFP  Teg
RE] -

Large berthing capacity

The time for unloading soybeans in West-5 berth shall not exceed
3 days, the time for unloading soybeans in West-18 berth shall not
exceed 3.5 days, and the time for unloading woodchips shall not
exceed 4 days (single ship cargo).

High unloading and transportation efficiency

The average time for grain cargo trains to stop at the port shall not
exceed 7 hours, and the average time for the delivery truck to stop at
the port shall not exceed 80 minutes/truck.

High measuring accuracy
We ensure that the unloading measurement accuracy is controlled
within 2%o.

Timely data provision

We ensure that the production data including storage capacity and
storage temperature required by customers are provided before 9
o’clock every day.

Quick feedback

We adhere to the customer-centric management, implementing the
“guaranteed satisfactory solution system”. We solve the problems and
meets the requirements of the customers in a timely manner, and give
feedback for those long-term solved problems within 3 days.

Integrity and self-discipline
It is prohibited to accept money, gifts, card coupons, banquets, etc.
from customers and drivers, and create difficulties for customers.
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BEREMEE (B)
Pursue Excellent Operations (continued)

() Service Optimization (continued)

1.

Production Efficiency Improvement

Adhering to the service purpose that “we work hard to let you
rest assured”, we coordinate the responsibilities of various
departments, strive to improve quality, efficiency, procedures,
and safety, and build a production organization centered
on unloading and transport efficiency. We actively carry out
tackling key actions of production and subjects, adhere to the
problem-solving orientation, and continuously improve service
efficiency and quality.

Dispatch

The Dispatch Center applies the research results of the “System
Efficiency Improvement Team” to target the bottleneck of
efficiency constraints, optimize the unloading plan, scientifically
plan storage, and give full play to the leading role of the
production organization.

Operation

The operation team’s unloading drivers have superb skills
and precise operation, and with the tacit cooperation of
the port crane team and unloading team, an uninterrupted
production day and night can be guaranteed. The loading
team continuously optimizes the loading process, makes
technological breakthroughs and improves the level of
automation to guarantees the loading efficiency and quality.

Marketing
The Marketing Center is customer-centric, implements six
service commitments, strengthens communication and
coordination with all parties, and strives to improve customer
satisfaction.

Maintenance

The Maintenance Team focuses on equipment guarantee and
monitoring of key parts to maximize the system capabilities and
ensure system efficiency.
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Pursue Excellent Operations (continued)
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Service Optimization (continued)

1.

Production Efficiency Improvement (continued)

We continue to pursue excellence, and set up research groups
such as “West-5 Berth Efficiency Improvement”, “Silo Anti-
harden”, and “Train Loading” to continuously optimize the
operation process and provide efficient and quality services.
During the reporting period, we refreshed 27 production
records, and our production efficiency was greatly improved.
The efficiency of the bulk grain system increased by 5% year-
on-year, and the efficiency of the woodchip system increased
by 13% year-on-year.
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The “grand slam” of operation records

At 12 noon on 16 April, 2019, at the West-5 berth, the
largest bulk grain berth in Rizhao Port, it took 42 hours to
successfully complete the unloading and transport of the
66,422 tons of soybeans from “Fortune” ship. During the
operation, it renewed three production records of single
shift, day and night, and single ship unloading volume.
Among them, the maximum day and night unloading volume
reached 53,700 tons, which achieved the “Grand Slam” of
the unloading and transportation efficiency of the import trade
soybean vessel of the West-5 berth.
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BEREMEE (B)
Pursue Excellent Operations (continued)

() Service Optimization (continued)
2.  One-stop “berth to factory” Service

We are aware of the customer’s demand for a one-stop “berth
to factory” service. In order to reduce the comprehensive
logistics cost of our customers, we have started to provide
one-stop “berth to factory” service since 2018, and continue
to explore new business models around “ports + railways +

RITEBER - shipping”.
2EMRERE Integrated logistics solutions

M%7 B R — = | AEE
2RURIAY - 2FRFEE
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We launched freight agency services for a Rizhao-Jiaxiang rail
line with a total of 500,000 tons of cargo shipped throughout
the year. We created the new business models “port +
shipping” with Rizhao-Tianjin and Rizhao-Nantong shipping
business which refresh the history of shipping volume. We
expanded the business of rail line transportation for soybeans
and increased the sale and processing of soybeans for
neighboring companies.
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(I) Technological Innovation and Facility Upgrade

The Company’s wharf has been equipped with a highly automated
and efficient conveyor belt and pipeline system, and the industry’s
leading grain silo storage capacity. Our woodchip unloading and
transport system is directly connected to the production facilities of
major customers and port yards, greatly improving the unloading
efficiency. According to our business development and customer
needs, we have continuously improved service efficiency and quality
through technological innovation and advanced equipment.
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Pursue Excellent Operations (continued)
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1.

(I) Technological Innovation and Facility Upgrade

(continued)
MR T 1.  Facility Upgrade
=g25uAfitE L Three port cranes with 25 tons of unloading capacity
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In 2019, we introduced three port cranes with 25 ton of
unloading capacity to solve the problems such as the
height limitation of the original port cranes and the outdated
equipment which affected the efficiency of the system,
meeting the needs of customers and production.

The height of the three port cranes is 62.4 meters, with 35
meters of maximum working range, and 500 tons per hour of
the rated production efficiency. The port cranes are equipped
with spray devices.

The parameters and performance of the cranes are leading in
the industry, which is estimated to increase the loading and
unloading efficiency by 25% and greatly increase the berth
passing capacity.

Expansion of train loading station of bulk grain

Faced with the imitated train loading capacity and restrictions
on the port’s unloading and transport capacity, based on
the existing three-phase warehouse capacity of 800 tons per
hour, we built a matching bulk grain special train loading line.
The efficiency of the loading line can reach 800 tons per hour,
the annual loading capacity can reach 2 million tons, and the
line can apply to loading operation of open freight train. This
project improves the passing capacity and operating efficiency
of West-5 berth, reduces the freight transportation costs of
neighbouring enterprises, and speeds up the turnover rates.
The expansion provides customers with cost-effective and
excellent service experience.
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BEREMEE (B)
Pursue Excellent Operations (continued)

() Technological Innovation and Facility Upgrade
(continued)

2.

Technological Innovation

We have carried out informatization transformation on
production operations and transportation, forming the
advantage of the “smart port”. We realized “three unmanned
processes” including the unmanned loading of trucks and trains
of silos, and unmanned weight check, which has improved
work efficiency. In addition, we are the first port to introduce
industrial robots to train loading lines, reducing the loading time
to one-fifth of the original loading process.
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Bulk grain automated train loading system

The traditional loading process relies on hoisting machinery,
transportation machinery and manual completion, with low
efficiency and high cost.

We apply the bulk grain automated train loading system to
improve the train loading process. The bulk grain automated
train loading system realizes automated weighing, automated
smoothing, robot palletizing and other automated functions
through the integrated application of automatic detection,
precise positioning and identification technology, robot
collaborative control technology and distributed network
control technology, to improve efficiency and reduce energy
consumption and cargo damage.
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Regarding port production and construction, we encourage
employees to carry out innovative and efficiency-improving
activities and have achieved a series of results. We carry out
intellectual property rights protection activities in accordance
with the Patent Law of the People’s Republic of China ({/#E
ARZEFIEEFE)) and other relevant laws and regulations
to protect employees and the Company’s inventions, and
avoid infringement of other parties’ rights. As of the end of the
reporting period, we had 3 utility model patents, namely, the
funnel guide adjusting device of bulk grain belt conveyor, anti-
belt deviation device of half air cushion of belt conveyor, and
the supporting device of mobile scanning terminal for port
freight vehicle RFID card.
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Pursue Excellent Operations (continued)
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(1)

Technological Innovation and Facility Upgrade
(continued)

2. Technological Innovation (continued)
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Intelligent Tally Cart

Faced with the problems of manual card scanning during
loading and unloading process, we developed a new
mobile scanning terminal based on the Internet of Things
technology and Internet technology, namely, the “Intelligent
Tally Cart”. It has the characteristics of efficient and stable
data transmission and flexible mobility, and has realized the
“unmanned” and “non-stop” of loading and unloading, which
reduces the cost and increases efficiency.

This achievement received the national patent in 2019, and
won the third prize of Outstanding Technical Innovation
Achievements of Employees in Shandong Province in 2019,
and the second prize of the Employee Technical Innovation of
the Employee Innovation Competition in Rizhao.
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(Ill) Customer Relationship Improvement

During the reporting period, the Company has signed a trademark
licensing agreement with Rizhao Port Group and was allowed to use
the “Rizhao Port” trademark for business purposes. We follow the
principle of fair competition, and in accordance with relevant laws and
regulations including the Company Law of the People’s Republic of
China ({FREE AR EFIBIARLRY), the Anti-Unfair Competition Law of
the People’s Republic of China ((F#E AR KEMBEIRFIEE HiE5))
and the Advertising Law of the People’s Republic of China ((FZE AR
HMBIESE X)), resist any behavior that restricts market competition,
implement compliant marketing and avoid exaggerate publicity, and
build a sustainable industrial development model.
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BEREMEE (B)
Pursue Excellent Operations (continued)

(1) Customer Relationship Improvement (continued)

With a favorable geographical location, industry-leading collection
and distribution capacity and a strong brand reputation, we have
established stable relationships with many high-quality customers.
We adhere to the service concept of “we work hard to let you rest
assured”, and continuously improve service quality and customer
satisfaction.

We have formulated the Customer Relationship Management
Measures (KEEEREEIEPE)), the Consultation and Complaint
Management Measures ({i&#) « IR EIEPE)), the Control
Procedures of Customer Communication and Customer Satisfaction
Measurement ((EBB% /B BHER MmEEIEEHFEF)) and other
relevant regulations to maintain customer relationships and protect
customers’ interests. From the perspective of customers, we consider
customers’ comprehensive logistics costs, and provide customers
with transportation plans and programs that suit their needs, to
control costs and achieve a win-win situation. We coordinate and
integrate port-related resources, including logistics, waterway
and highways, and policy information resources, to enhance our
competitiveness and maintain customer relationships.

During the reporting period, we set up a “Quality Control Data Service
Center”. In line with the six core business processes, we sorted
out 6 major categories, 22 items, 44 business parts, identified and
optimized more than 160 procedures. The Quality Control Data
Service Center provides customers with a one-stop port service,
which achieves simple processes, high efficiency, and better services
and has been recognized by our customers.

The Company has established a comprehensive customer complaint
system and handling process, receiving customer consultation and
feedback through website, telephone and offline channels etc., and
continuously optimizing the handling process. In addition, we have
established a special management system for freight and service
quality, set up a 24-hour telephone and suggestion box to supervise
complaint handling, and handle customer complaints in a timely
manner to continuously improve the quality of freight and service.
During the reporting period, the customer complaint closing rate
reached 100%.

We pay attention to customer privacy protection and have included
confidentiality clauses related to information security and privacy
protection in customer contracts. We set customer file access
permissions according to positions, and narrow the scope of
personnel who have access to customer data. We set up independent
sales teams for different cargo types to reduce the risk of customer
information leakage.
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CREATE A WIN-WIN SITUATION
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Sunshine Procurement

We have formulated the Tendering and Bidding Management
Methods ({FRIZIE - LLEEEIE)) and the Procedures for
Controlling Outsourcing Business Projects ({7578 B 5N 12 |
#2/7)) and other relevant regulations to standardize the bidding
and procurement process and promote open and transparent
procurement. The Company’s material procurement mainly includes
two methods: centralized procurement by the Rizhao Port Group
Bidding and Procurement Center and the Company’s procurement.
Small amounts of materials such as miscellaneous items and
processed parts are purchased by the Company; large amounts
of materials are carried out by the Rizhao Port Group Bidding and
Procurement Center.

The Company’s procurement projects of more than RMB50,000 have
to go through public bidding processes. We prevent collusion during
the bidding processes and announce the bidding results in a timely
manner. When necessary, we invite external experts to participate in
the bid evaluation to ensure the fairness of the bid evaluation process.

Supplier Management

We have formulated the Material Supplier Management Measures ()
EMEREIEIHEY) and the Material Management System ({¥)&
EIEHIFE)), and established a comprehensive and effective supplier
management system to standardize relevant management. We
strictly implement the supplier approval process, and review supplier
qualifications to reduce the supplier environment and social risks.

We include social responsibility requirements in supplier agreements,
including occupational health and safety, environmental management,
integrity and quality system certification. Every year, we evaluate the
service capability, quality and efficiency, environmental protection and
occupational health system certification of suppliers, etc., to assess
the comprehensive capabilities of suppliers. We notify suppliers
with low scores, eliminate unqualified suppliers, and add seriously
unqualified suppliers into the blacklist and stop the future cooperation.
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Create a Win-win Situation (continued)

(1lN) Industry Development

We actively participate in industry-related activities, rely on the port’s
excellent resources and specialized advantages to play the role
as a port and advocate a new model of win-win cooperation with
enterprises in the supply chain.
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Dried tapioca trade cooperation contributing to “the Belt and
Road” initiative

In 2019, the Company co-organized the “2019 China-Thailand Dried
Tapioca Business Cooperation and Conference” to discuss long-
term cooperation with more than 100 attendees from government
representatives, port units, importers and exporters, industry
experts, and well-known enterprises from China and Thailand. We
jointly create industry value and contribute to the “the Belt and
Road” initiative.
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BUSINESS INTEGRITY
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Integrity Management
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We strictly comply with the national laws and regulations related to
anti-bribery, anti-fraud, anti-extortion and anti-money laundering.
Considering industry risks, we have formulated a complete anti-fraud
management system. With the goal of building an “honest port”, we
conduct strict management, and establish an honest and ethical
operating environment.

We have formulated relevant integrity regulations including the Anti-
fraud and Complaint Reporting Regulation ({2 SEER IS R 48 T
{E®IE)) and other rules and regulations to strengthen corporate
governance and internal control, reduce operating risks, and prevent
fraud. The board of directors, with the assistance of the Party
Committee, General Manager’s Office, Internal Audit Department, and
various functional departments of the Company, is responsible for
reviewing and supervising the Company’s policies and measures for
compliance with laws and regulations. The Internal Audit Department
adheres to the principle of “punishment and prevention”, and
strengthens internal audit and supervision, and urges all departments
to establish and improve the internal control system for each
business process. We clarified that the main person in charge of each
department was the first person responsible for anti-corruption and
signed a letter of responsibility.

We are committed to complying with applicable laws and regulations
when conducting business, including relevant regulations of the Office
of Foreign Assets Control of the United States Treasury Department
(“OFAC”) where applicable to the Company’s transactions. To
strengthen anti-money laundering and compliance management of
the OFAC, we established an effective anti-money laundering and
OFAC compliance management system, and formulated the Anti-
Money Laundering and OFAC Compliance Management Measures
((REEROFACE REE TIEHE)) to prevent any money
laundering activities by covering up and concealing the proceeds of
crime and the source and nature of the proceeds.

Reporting Process

We have established a variety of fraud reporting channels to expand
the scope of information collection. Employees and all parties of
the society that have direct or indirect economic relations with the
Company can report information about the actual or suspected fraud
by the Company and employees through telephone, letter, emalil, etc.
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Business Integrity (continued)

Reporting Process (continued)

The Company’s General Office takes the responsibility of accepting
real-name or anonymous reports from employees and external third
parties, recording and reporting to management, and filing the report
materials after investigation and processing in a timely manner. For
discovered and suspected fraud, we take appropriate and effective
remedial measures to promptly evaluate and improve the process and
system; for cases that violate the laws and regulations, we transfer
them to the judicial organs. During the reporting period, the Company
did not find any major bribery, extortion, fraud or money laundering
case.

We strictly protect the rights and safety of complainants, whistle-
blowers and investigators. We prohibit any actions against retaliation,
or hostile actions against employees involved in investigations. We
handle violations of the disclosure of whistle-blowers’ information or
retaliatory actions against whistle-blowers.

Media Communication and Training

The Company actively carries out anti-fraud education and training
for management and employees. Through the education of education
films and the special rectification actions on the issues of “inaction,
slow action, and disorderly action”, we continue to strengthen the
sense of self-discipline and compliance of our employees.

We attach great importance to employee training and have formulated
the Ten Commitments for Employee’s Dedication and Engagement
towards work, and emphasize the “two responsibilities”. During the
reporting period, we conducted 15 such trainings, with a total of 1,685
participants; we actively promote integrity through newsletters and
WeChat articles, creating an atmosphere with integrity.
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COMMITMENT TO SOCIAL RESPONSIBILITY
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We continue to establish communication channels with surrounding
communities, understand their needs, and actively carry out various public
welfare activities, including poverty alleviation programs, volunteer activities,
etc. We give back to society through practical actions, and fulfill our social
responsibilities as a “corporate citizen”.

() Poverty Alleviation and Assistance Activities

We actively carry out community poverty alleviation and support
community development. Through “pairing” with the Village Party
Branch, we helped the people in need, assisted unsalable products to
open up sales channels, and express our warm and cordial care.
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“Pairing” activities

Before the Mid-Autumn Festival in 2019, the Company’s
representatives went to the Party Branch of Mantangyu Village,
Gaoze Street, Wulian County to send necessities of life, our care
and blessing.
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Commitment to Social Responsibility (continued)

(—) BEKTH R () Poverty Alleviation and Assistance Activities
(continued)

E AB B RERE The nursing home visit

2019 T B EifE - AAlREK—1T During the New Year’s Day in 2019, the Company’s representatives
10A @ BB BHEMERARZE forming a group of 10 people went to the Nursing Home of Bihai
BEEE)  BEARETEM - F Community, sent towels, tea cups, pastries, fruits and other items to
0 B2 KREME - BEAM the elderly, bringing the new year’s joy and winter’s warmth to them.
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(Z) FESHEEE () Youth Volunteer Activities

RAZEEEHSFEEINNE  B[F We continue to motivate the power of young employees and
FEE |NBTEHTHER  EHES extend the content of the “Youth School” program. We organized
HELXNMEIM B BERREE |[BEX the members of the Communist Youth League to participate in
THIEEKBIIREAZRITIIXHE “Transportation Volunteers”, “Warm Winter Action”, “Youth Poverty
2 RERMEIEERREEE - /E Alleviation”, “Football Public Welfare”, and “Civilized Dining Table” etc.
BRRIERERSHERE - 20195 - to gather positive power for the Company’s development. In 2019,
NETEHNEREEFEEENT T @ b many young volunteers joined our volunteer activities. They joined the
P& E BERMER - EFEBEERES “Lei Feng” Rescue Team and volunteer associations and other social
HEARAL  AGERITEEREY - Y welfare organizations, practiced the spirit of “Lei Feng”, which showed
INBIR T HAOSZTERMME L - EREE the positive image of our young employees.

MBS
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Commitment to Social Responsibility (continued)

(Z) BEEME T () (I) Youth Volunteer Activities (continued)
EREWERT Following the spirit of “Lei Feng”
20193 A5R + BEFEEREE RIBGHEK On 5 March 2019, the flag-giving ceremony of the Youth Volunteer
BEENERRBET - BMWARAF Service Team was held in Rizhao Port. We encouraged our young
FETELRE - SRMEMNAER employees to join the Port Young Volunteer Service Team, promoted
S FEREE RGBSR - sABEITIER - the volunteer spirit of “dedication, friendship, mutual assistance, and
RE - BB - #EXINEBEERSS - 2 progress”, and realize self-development together with our growth.
REAM - KRS - BEEFEAAE
EIZEAE o

BE&{THE Operation Warm Winter

20191 H29H £ - EE™Z - ™ On the morning of 29 January 2019, at the call of the Youth League
TREHENHEAT  ARFFEME Committee and the Municipal Volunteers Association, our young
HEE L ATEH2 M ELTEH]E volunteers went to Kuishan West Bus Terminal to participate in the
BERREEE - JEEF - EFEES “Operation Warm Winter” — the Spring Festival volunteer service.
BIRF S - HEPIRETE  UER The volunteers guided passengers for car taking and helped
TEHRRLZEHIT - FEHTT B2 with luggage to ensure a safe, convenient, and warm travel for
BT . passengers.

46 Rizhao Port Jurong Co., Ltd. / 2019 Environmental, Social and Governance Report




(=

AEAESEE (E)

Commitment to Social Responsibility (contlnued)

) BFEEMEEE (1) (I) Youth Volunteer Activities (continued)
EHEWEET () Following the spirit of Lei Feng (continued)
REART Charity through football
20191 H ' RRISFEEERED In January 2019, the Company’s young volunteers and our youth
B F R BREK — Bk R PR R /) football team visited the Shuguang Primary School in Houcun Town
2. HAREBLADGE  AEXNE to carry out charity activities and send football and other sporting
MNEZETMEBETRRERERAMR - A goods for the children. The members of the Communist Youth
AEEBEFHEEZTFMEREE - A League of the Company interacted actively with the children and
f9E£7T —E#BK+ BRI BERER © gave them an interesting football lesson.

EEEMED Tree Planting Activity

RRBFEXRR I SEERREINAE The Company’s “Youth Civilization Group” loading and packaging
BIEsEEEERTIEEEEES team organized the “Youth and Green Walk” tree planting activity,
FEIEESNERE N[ F RS o and planted the “Youth Civilization Forest” in Beicha Town.

1”|

EEAMES e e

20193835 - HEBREARRE | BRBVBRAERAF

47



48

B

=20

T 45 9 P 8% 2% B 37 2L T IR i & (COVID-19) %

1B

F REEBREEERN A RIREENEE

BE - ZEES ARAE BMIEETIXR

2 RERBEE

BOMSIES) - SRS

FLET - sTE2AE8) -

(—) Bt EEB R

(

BRBEBLEUK - R —H RIS
THERZEEMNE @ BEBLES
BEEZ  RAEEEEM  ERBHEE
e REIF—REERARIEEESE
RELTHRIBHEIIE - BMIRIBFHE
JEE191E » HlEY TR EE A
BRRSELMARBEREEHRAR)
(ERZEAEREBHETIEEE(E
EE))SEHE - BREIBHIERE
Bl g R ERENESEEED - 2
RIS EEERBEAEAEIT24)EE
MHE  BEREEOILZELELRE
FHiz TE - BiE2020E5AK » AFIE
BRRIEHEESHIR  ABHEERE4
W e

FERIRE

ARIERE THREERZSE @ THIRAS
@ Z2fHKF o HFENGSE « 285 - &
TZEESAEERA  EHERZ - B
HETARE  HETUWB =4 o
BAVRETHE T HITRR - WIRERK
REKETHETREER  2UE[BIE
PriE b ARl M ETHAEE &
FTEETHREMEEE  WAETET
REHZEME BABIHEESN -
HE2020F5 8K RalLEFRESE
TRALEE16ME « JHESEHEESME - 840H
FR14%8 - OE54,50018 - # B §8235
& « —REFE2,0008] °

=] - I 1 = > —] N =
2 . BERE G BOE
UNITY IN COMBATING THE COVID-19

Facing the outbreak of the Corona Virus Disease 2019 (COVID-19)
epidemic, the Company actively responded to the national call and
demonstrated its corporate responsibility. The epidemic is ruthless while
there is love in the world. We emphasized on employee safety and service
quality. Together with relevant parties, we devoted our efforts to assist the
society.

()

(1)

Enhance Management System

Since the outbreak of the epidemic, the Company has placed
epidemic prevention and control in the most significant position,
actively strengthened the epidemic management system, clarified
management responsibilities, and implemented prevention and control
measures. The Company held a special meeting on the epidemic
situation in a timely manner to coordinate the prevention and control of
the COVID-19. We sorted out 19 items in the prevention and control
list, formulated and issued the Implementation Plan for Dealing with
COVID-19 Outbreak(<BAR FE & H B BB T AL M A ZIERE Bt
77 28)),the Current Work Safety and Epidemic Prevention and Control
Work List (Promotion Plan) (&AL 24 ERZIEHZETIESE (G
#5H2E0))) and other regulations, and made the “COVID-19 prevention
and control flowchart” to strengthen emergency management
capabilities during the epidemic. The Company’s management and
relevant responsible personnel conducted a 24-hour on-duty system
to enhance the safety management and epidemic prevention and
control. As of the end of May 2020, the Company held 4 special
meetings and organized 4 special inspections on epidemic prevention
and control.

Attention to Employee Safety

The Company pays closely attention on the health and safety of
employees and continuously improves the security level. We set up
dedicated and fixed monitoring points in docks, parking lots, waiting
rooms and other places, equipped with electronic thermometers, and
implemented “one shift with three-time checks for our departments.
We obtained the travel information of our employees and required
them to conduct quarantine with observations in accordance with the
policy. We made the “pass for COVID-19 prevention and control” to
strengthen employee access management. In addition, we carried out
publicity about epidemic prevention for all employees, and provided
epidemic prevention materials for employees who came to work.
As of the end of May 2020, the Company purchased 16 electronic
thermometers, 8 drug sprayers, 14 boxes of 84 disinfectant, 54,500
masks, 235 goggles, and 2,000 pairs of disposable gloves.
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Unity in Combating the COVID-19 (continued)

Attention to Employee Safety (continued)
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(V)

Guarantee Service Quality

The Company simplified the procedures during the epidemic and
developed online business services. Documents that need to
be retained such as ship departures and cargo shipments were
confirmed by video and photos, and received by fax in order to
reduce travel and provide convenience to customers.

The Company set up a special unloading and transport team to
meet the customer needs of production, and ensure the unloading
and transportation efficiency during the epidemic. We strengthened
internal and external resource coordination. Internally, we established
a joint production control mechanism, coordinated multiple
departments to accurately arrange production plans according to
customer needs; externally, we actively coordinated customs and
transport companies to improve the unloading and transportation
efficiency. We handled more than 1 million tons of raw materials for
alcohol used for epidemic prevention, and grain and oil supplies for
people’s livelihood.

Conduct Social Assistance

The Company actively organized public welfare volunteer activities and
fight against the COVID-19 together with surrounding communities.
Since the outbreak of COVID-19, the Company organized young
volunteers to conduct sanitation cleaning, sterilization and disinfection
at the customer service area of transport station, and gave out leaflets
about anti-epidemic knowledge to drivers. We established the “Youth
Commando” to assist communities for visitor registration and body
temperature checking, and posted posters for COVID-19 prevention
and control in communities. We organized an online learning and
sharing activity of “We are in Action to Fighting against COVID-19”,
inviting young employees to learn the knowledge of anti-epidemic and
share their experience and the requirements of anti-epidemic through
the Internet, gathering the strength of youth. Through this, we help
communities united together to fight against COVID-19.

We will continue to fight against COVID-19 until it is eliminated.
We pay attention to the epidemic and continuously improve the
company’s ability for handling public emergencies and the resilience
to relevant risks. We will fulfill our corporate responsibility through
practices and strive to fight against the epidemic together with the
people of the country.
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index

ESGHEEIATE
ESG Guide

b A1HE ]

Environmental A1 Emissions

—RRIFE

General Disclosure

ABERRERBEN - KRGS A
RmERRIOE B

Information on:

(@ BUR: &
(@) the policies; and

m)ﬁ?ﬂ%ﬁAﬁéﬁ%%%ﬁ%%&&ﬁ%%ﬁ

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

A1A

Al.1

A1.2

Al1.2

A1.3

A1.3

Al.4

Al.4.

A1.5

A1.5

A1.6

A1.6

BE I R ARRR PR AU

The types of emissions and respective emissions
data.

RESRASEBENE (CANRET &) & (A0 ) = E (10
DBERER - SERMGE) -

Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FEABEREEDHEE CAMEE) K(WER) =
EABES BN - FHERZETE) °

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FrEAREEEYHAE CAME) R(WER) =
EMNASES SN - FIERMAH

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

USSR O FE 5 S PTIS AR ©

Description of measures to mitigate emissions
and results achieved.

HREAEREEEEVN AL  RIEEELES
RIfE M R FTS AR -

Description of how hazardous and non-
hazardous wastes are handled, reduction
initiatives and results achieved.
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Correspondent Chapters

2.1
2.3

2.1

2.3

2.3
2.5
2.3
2.5
2.5

2.5

2.5

2.5

2.5

2.5

2.1
2.3
2.1

2.3

2.3

2.3

RINERRAR
P E

Environmental
Management System
Emission Management

HERmE 12

BASRIRIR AR
Emission Management
Environmental Key
Performance Indicators

FARIRIB AN
Environmental Key
Performance Indicators
FARIRIR AN

Environmental Key
Performance Indicators

FASRIRIBAEN

Environmental Key
Performance Indicators

IRIEEEER
B E e
Environmental
Management System
Emission Management

B EE

Emission Management
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGIE5 AR

ESG Guide

Bis A2EiR{ER
A2 Use of

Environment Resources
ASBRERXREIR
A3 The Environment
and Natural
Resources

—RRIFE

General Disclosure

BRERER(BIEER  KREARMED) BECR o
Policies on the efficient use of resources, including
energy, water and other raw materials.

A2 BERBISRMERR FEELERWNE - /K
) s E ATE T Rt 8) REE (A E
B84 - BERMEE) -

A2.1. Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
’000s) and intensity (e.g. per unit of production
volume, per facility).

A22 BREKERFEEMLNBESEN - GERMET
g

A2.2 Water consumption in total and intensity (e.g.
per unit of production volume, per facility).

A2.3 FEAEIREE A E ST B RPTISAR -

A2.3 Description of energy use efficiency initiatives
and results achieved.

A2.4 FEISKENGE FNOR L BTG (R - AR IR
IRz T B R PTISACR o

A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

A2.5 BIRK AT BEM R A S (LABEET &) & (A0 iE
RBEEBMIEE -

A2.5 Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

— AR ER

General Disclosure

RIEBEITABRRIERRAAREREREAZ EHBE °
Policies on minimising the issuer’s significant impacts
on the environment and natural resources.

A3.1

A3.1

HMEBRBHBRBERARAABERNEALERE
RRERFEZENTE -

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them.

HEZE

Correspondent Chapters

22 BRFEA

2.2 Use of Resources

2.5 BRIRIREN

2.5 Environmental Key
Performance Indicators

2.5 BARIRIBEN

2.5 Environmental Key
Performance Indicators

22 BARFEHA
2.2 Use of Resources

2.2 BEREEHA

2.5 BRIRBHEN

2.2 Use of Resources

2.5 Environmental Key
Performance Indicators

TEA

Not Applicable

2. INRIRFEERE

2. Strengthen the
Environment
Management

2. INRIRIBER

2. Strengthen the
Environment
Management
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGHE5IAR

ESG Guide

e B1{E (& — MR

Social B1 Employment General Disclosure

BT R RE BEEREA - TERE - BREH - F
EHE - Ziot - RESAREMFERBEFE
Information on:

WE R
(@  the policies; and

T

(o) %%%ﬁéﬁ/\ﬁék?ﬁ%ﬁ%ﬁ%ﬁiﬁ&&%ﬁfﬁﬂﬁ@ﬁ
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other

benefits and welfare.

B1.1 ZIER - EIEEE - FRARI RMEEIHDHET
L

B1.1 Total workforce by gender, employment type,
age group and geographical region.

B1.2 RIER - FiRERI MEE DB AL X -

B1.2 Employee turnover rate by gender, age group
and graphical region.

B2RERERZ —ME R
B2 Health and Safety General Disclosure

FRRFZ2THEREMRERER2BELRS

\) L

Information on:

(@ BoR: R
(@  the policies; and

(o) EFHETABEAZENHEBERLROIINE
X o

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.
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4.1 (E{EHL TAER
4.1 Recruitment and Labour
Standards

4.1 (BRI T AR

4.1 Recruitment and Labour
Standards

AR RFFEE TR BRI
The Company plans to refine
management and disclose in
the future.

3. FHEZERER
3. Enhance Safety
Management
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGIESIAR
ESG Guide
g

Social

B35 & K il
B3 Development
and Training

B2.1 EI{EREEMILTAABMELE -

B2.1 Number and rate of work-related fatalities.

B2.2 AIBIBATIEAS -

B2.2 Lost days due to work injury

B2.3 Hhult PTERAN OB SR I R B 22 2 e - DA SR ARRA R
TTREERTTE ©

B2.3 Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.

—RIE

General Disclosure

BRARIHMEE BT TIEBE M AHB R B BE BV BUR - 8
AIFFES -

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

B3.1 HERIRETHN(NEREREE  PREERE
F)EONXINEIEDL

B3.1 The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).

B3.2 ZMAIRETHEMNES - BEELTAXHETF
HRFE

B3.2 The average training hours completed per
employee by gender and employee category.

HEZE

Correspondent Chapters

RABETEETACE R
FERRIEE -

The Company plans to refine
management and disclose in
the future.

RNATFEETACE R
FEARRIEE -

The Company plans to refine
management and disclose in
the future.

3. EFHERIRKF

3. Enhance Safety
Management

4.2 BREEE
4.2 Development and
Training

RABGEE TR BRI
FEARRIRES -

The Company plans to refine
management and disclose in
the future.

RARIGHEETAL BRI
FEAR AR -

The Company plans to refine
management and disclose in
the future.
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGIE5 AR

ESG Guide

e B4% T #H8|

Social B4 Labour
Standards
B5#tfESIEIE
B5 Supply Chain
Management

—RRINFE

General disclosure
BEMIEET R H 4 TH
Information on:

) BEE K
(@  the policies; and

o

b) BITHERTABEATE

k-

(b)  compliance with relevant laws and regulations

MERDER KR DI E

that have a significant impact on the issuer
relating to preventing child and forced labour.

B4.1 iR st IREE O EEARRET KR5S

T o

B4.1 Description of measures to review employment

practices to avoid child and forced labour.

B4.2 M HIVEMITAEHER B BB ATREE &

B o

B4.2 Description of steps taken to eliminate such
practices when discovered.

— MR
General Disclosure

ERMHERENIRTE R S REBER o

Policies on managing environmental and social risks of

the supply chain.

B5.1 iR B D RS

o

B5.1 Number of suppliers by geographical region.

B5.2 #atAREES MR A

f

|- MEHITARED

WEEREE  URBREBEINNTRERD

A o

B5.2 Description of practices relating to engaging

suppliers, number of suppliers where the
practices are being implemented, how they are

implemented and monitored.
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Correspondent Chapters

4.1 (E{EHL TAER
4.1 Recruitment and Labour
Standards

RABGEE TR ERYT
FEARRARES -

The Company plans to refine
management and disclose in
the future.

RARGHEETALERI
FEARRHL R -

The Company plans to refine
management and disclose in
the future.

6. EFRMHER
6. Create a Win-win
Situation

NN RFFEE TR B
FEARKAKRES -

The Company plans to refine
management and disclose in
the future.

6.1 [ZyEREE
6.2 HERHERE

6.1 Sunshine Procurement
6.2 Supplier Management
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGIE5 AR

ESG Guide

e B6EMEE

Social B6 Product
Responsibility

—RRIFE

General Disclosure

BUFRRESAREORERR S
B EE L RN -

Information on:

CEE R

e
#
sl

@ BE:x
(@  the policies; and

(o) %?%ﬁéﬁ)\ﬁ%ﬁ%%éﬁﬁFé%;‘ﬂ%&%ﬁfﬁﬂﬁ’ﬂi%f
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services

provided and methods of redress

B6.1 EENEEXEMBETHL 2 REEFRIZAMA
B GER A

B6.1 Percentage of total products sold or shipped
subject to recalls for safety and health reasons.

B6.2 HEERNEmMRIGHBGRE B AR EL X

B6.2 Number of products and service related
complaints received and how they are dealt with.

B6.3 fhixl B 4 e K ARIT AN A ERE G AR ER -
B6.3 Description of practices relating to observing and
protecting intellectual property rights.

B6.4 it SARE B2 REmOYIET °
B6.4 Description of quality assurance process and
recall procedures.

B6.5 #ill)H B & BIERIE RALRBER - LARABE#T
RERTTIL -

B6.5 Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

HEZE

Correspondent Chapters

5. BRkEHES
5. Pursue Excellent
Operations

T

Not Applicable

AR RFHEETAM L BRI
FEARRHEE -

The Company plans to refine
management and disclose in
the future.

5.2 By SR AT
5.2 Technological Innovation
and Facility Update

TEA
Not Applicable

5.3 BFBFES

5.3 Customer Relationship
Improvement
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Appendix: Hong Kong Stock Exchange ESG Reporting Guide Content Index (continued)

ESGHEIAT HESH

ESG Guide Correspondent Chapters
e B7TRES — MR 7. BAB{ESARD

Social B7 Anti-corruption General disclosure 7. Perfect Integrity

BRAPI LR - IR - BRFROERER

Information on:

@ X R

(@  the policies; and

(b) %?%%ﬁAﬁ%K%%W@%%&&ﬁﬂmﬁ
(b)  compliance with relevant laws and regulations

that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

B7.1 MERMAHBITAIHE TREWVEELENE
VIREART VBB KRR -

Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.

B7.1

Py i ra e R BRI - ARABBERIT RER
T °

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

B7.2

B7.2

RIREBA - B AREIR
BARBSMERFESEM -
During the reporting period,
the Company did not find any
maijor bribery, extortion, fraud
or money laundering case.

7.2 BIREEIE

7.2 Reporting Process

EELSET
Commitment to Social
Responsibility

B8t E# &
B8 Community
Investment

— R R 8.

General Disclosure 8.

AN RSER T REEMEMLRTEEMBREE
G EE B[R A AIBUR

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests

B8.1Z F HR &l (I A
B - Xt - 8BH) o

B8.1 Focus areas of contribution (E.g. education,
environmental concerns, labour needs, health,
culture, sport).

CEREE - BTER

B8.2 EETHIEPAEN A AR (N )
B8.2 Resources contributed (e.g. money or time)
to the focus area.
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8. Commitment to Social
Responsibility

EELASET
Commitment to Social
Responsibility
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